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April 30,2004

Ben Hanks

NKOL

71 Cavalier Blvd. Suite 130
Florence, KY 41042

Dear Ben,

Thank you for the wonderful and prompt service you have provided for
New Hope Center. Not only are we pleased with the computers and
equipment we’ve purchased from you but your help with all the technical
questions has been a “life saver™!

In an office of people untrained on computers and their abilities, your
knowledge is invaluable! In other words, thanks for not doubling over in
laughter with some of the questions you’ve had to answer for us!

We look forward to a long relationship with you and NKOL.
Sincerely,
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Pam Glenn
Assistant Director
New Hope Center

Tuesday, May 11, 2004.max



