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March 31, 2004

To Whom It May Concern:

Six years ago Holy Cross High School began an aggressive campaign to upgrade it’s technology.
We had all the hardware and a team to network our wiring, but we needed someone to step in
and help us get everything up and running. Ben Townsend and his team at NKOL were
recommended. We interviewed seven others companies and chose them. We haven’t been sorry
with our decision these last six years.

Ben and his team came in and setup the networking logons and all the software applications. We
had multiple platforms and types of computers, so this task wasn’t easy. May I mention we had
a limited budget and timeline, but they were patient and we got the job done. We have had very
few glitches with our system. And when we have had problems, NKOL was prompt and precise
in fixing them. Since our initial contact with NKOL, we have made multiple upgrades as we
received the funding to do so. They have been and will continue to maintain our email and
website accounts. Once again, NKOL was there to help.

In closing, I would recommend them to anyone looking for a company to facilitate their
technology base. I would also be happy to talk to potential clients to express our gratification on
a job well done!

Sincerely,

oagh D T

Gayle M. Trame
Information Systems Coordinator, Teacher
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