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Mr. Ben Hanks
Sales/Account Manager
NKOL, LLC

71 Cavalier Blvd., Suite 130
Florence, Ky. 41042

Dear Ben,

| wanted to let you know how pleased we have been at Flannery Painting with
your product and services.

Our experience with NKOL has been very professional and extremely
responsive to our needs. Honestly, some of our telephone calls to you have been
regarding basic questions that we should have already known the answers to. But
in all cases you and Ben Townsend have been very professional and
understanding in handling all our questions.

You have always been quick to response to our hardware problems as well. On
the few occasions we have needed in office assistance, you and Ben have very
quick to respond.

We look forward to a long lasting relationship with NKOL and have and will
continue to recommend NKOL to our associates.

Sincerely ”
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7 Michael Knapké
Project Coordinator
Flannery Painting Inc.

1201 Main Street  Covington, KY 41011-2236
Toll-Free: 1.800.987.6587 4 Phone: 859.261.6100 4 Fax: 859.261.6378
www.flannerypainting.com
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